
SensorView Installation Guide

Step 1
SENSORVIEW REQUIREMENTS
Depending on the intended usage of SensorView, there are two sets of computer hardware/software requirements.

• Single-user / Commissioning Installation: Recommend Windows 7 or Newer
• Multi-user Installation: Recommend Windows Server 2012 or Newer

Hardware Minimum Operating Specs:
• Ram: 2GB (4GB Recommended)
• Hard Drive: 20GB
• Browser: Firefox, Chrome, Opera, IE 10+

Versions of Windows supported (both 32 and 64 bit versions supported):
• Client Versions:  7, 8.1, 10
• Server Versions:  2012 (R2), 2016

Note: Virtual machine operation supported

Step 2
PRE-INSTALLATION
The following Windows software components are required prior to SensorView installation:

• .NET Framework
o Available for download (free) from Windows Updates web page

• IIS (Internet Information Services):
o IIS 7.0 Windows

NOTE:  If .NET/IIS are not installed prior to running the SensorView installer, user will be automatically prompted to install these 
items during SensorView installation. 

Step 3
SENSORVIEW INSTALLATION 
The SensorView application installer is downloaded from the Acuity Brands website:

• http://www.acuitybrands.com/-/media/Software%20Downloads/nLight/SensorViewInstallerv612%20zip.zip?la=en  
NOTE:  Internet access is required during installation to download latest available version of the SensorView software.

Step 4
CONNECTION TO GATEWAY
The Gateway uses its port labeled “LAN” to communicate with the computer running the SensorView software.

• Please reference “SensorView User Manual” for details on methods to connect to a system Gateway.

If assistance is required, please contact our technical support team at 800-535-2465 or nLight-Support@AcuityBrands.com.


