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Subject to the exclusions set forth below, Acuity Brands Lighting, Inc. (“Acuity Brands”) warrants to the original consumer purchaser of its residential 
products purchased from an authorized reseller (“Product(s)”) that its Product(s) will be free from defects in material and workmanship for the time 
periods listed in the warranty table below.  The light emitting diode (“LED”) arrays in an LED Product will be considered defective in material or 
workmanship only if a total of 15% or more of the individual light emitting diodes in the LED Product fail to illuminate.  The painted finish of the 
Product(s) will be considered defective in material or workmanship only if there is substantial deterioration, in the form of blistering, cracking, or 
peeling. The painted finish is not warranted against fading or chalking, as fixture(s) may naturally fade or chalk over time due to normal aging.  
 

Product Warranty Period (from date of purchase) 
Energy Star® Listed Products Incorporating Non-

Replaceable Ballasts or Drivers 
 

5 years 
Energy Star® Listed Products Incorporating 

Replaceable Ballasts or Drivers 
 

3 years 
Non-Energy Star® Listed Products See product specification sheet or product instruction 

sheet 
 

If the Product fails to comply with the terms of this Limited Warranty, Acuity Brands, at its option, will repair or replace the Product with the same 
or a functionally equivalent Product or component part.  This Limited Warranty excludes labor required to remove and/or reinstall original or 
replacement Product or component parts. The repair or replacement of the Product or any component part within the Product is the sole and 
exclusive remedy for failure of the Product to comply with the terms of this Limited Warranty and does not extend the Limited Warranty period. 
Warranty claims regarding the Product may be made by contacting our Technical Support department at 1-800-922-9641 or 
PostSaleCPG@AcuityLightingGroup.com for a return authorization and shipping instructions.  You must provide proof of purchase when making 
a warranty claim with us.  Sales receipt or online registration at acuitybrands.com are examples of acceptable proof of purchase.  If we ask you to 
return the Product to us for repair or replacement, you will be required to pay the cost of shipping the Product. In addition, you may also be able 
to make a warranty claim regarding the Product by returning the Product to your authorized reseller for replacement, refund or credit, in accordance 
with its applicable return policy. 
 
This Limited Warranty extends only to the Product at the original installation location. This Limited Warranty does not apply to lamps that are 
included with the Product.  This Limited Warranty applies only when the Product is installed in applications in which ambient temperatures are 
within the range of intended operating temperatures and, for LED Products, are operated within the electrical values shown on the LED driver 
label. Acuity Brands will not be responsible under this Limited Warranty for any failure of the Product that results from external causes such as: 
acts of nature; physical damage; exposure to adverse hazardous chemical or other substances; environmental conditions; vandalism; fire; power 
failure, improper power supply, power surges or dips, and/or excessive switching; induced vibration; animal or insect activity; your fault or 
negligence or the fault or negligence of anyone hired by you; improper or unauthorized use, installation, handling, storage, alteration, maintenance 
or service, including failure to abide by any product classifications or certifications, or failure to comply with any applicable standards, codes, 
recommendations, product specification sheets or instructions of Acuity Brands; failure resulting from use with non-Acuity Brands products, 
processes or materials; or any other occurrences beyond Acuity Brands’ reasonable control.  This Limited Warranty does not apply to products 
sold for commercial purposes or any other commercial products, all of which are governed by separate limited warranty terms.  
 
EXCEPT AS EXPRESSLY PROVIDED IN THIS LIMITED WARRANTY, ACUITY BRANDS MAKES NO WARRANTIES OF ANY KIND WITH 
RESPECT TO THIS PRODUCT, AND ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY EXPRESSLY LIMITED TO THE APPLICABLE DURATION 
OF THIS LIMITED WARRANTY.   
 
The total liability of Acuity Brands on any and all claims of any kind, whether in contract, warranty, tort (including negligence), strict liability or 
otherwise, arising out of or in connection with, or resulting from, Acuity Brands’ performance or breach of this Warranty, or from Acuity Brands’ 
sale, delivery, resale, repair, or replacement of any Product(s) or the furnishing of any services, shall in no event exceed the purchase price 
allocable to the Product(s) that give rise to the claim, and any and all such liability shall terminate upon the expiration of the warranty period 
specified above.  
 
IN NO EVENT SHALL ACUITY BRANDS BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR 
PUNITIVE DAMAGES, EVEN IF INFORMED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER AS THE RESULT OF BREACH OF 
CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER THEORY, INCLUDING WITHOUT 
LIMITATION LABOR OR EQUIPMENT REQUIRED TO REMOVE AND/OR REINSTALL ORIGINAL OR REPLACEMENT PRODUCT OR 
COMPONENT PARTS, LOSS OF TIME, COST OF SUBSTITUTE EQUIPMENT, DAMAGE TO OR LOSS OF USE OF PROPERTY OR 
EQUIPMENT OR ANY INCONVENIENCE ARISING OUT OF ANY BREACH OF THE FOREGOING WARRANTY OR OBLIGATIONS UNDER 
SUCH WARRANTY. 
 
NOTE:  This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.  Some states do not allow 
limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or consequential damages, so the above limitations or 
exclusions may not apply to you. 


