CLAIRITY ™4+ Quick Start Guide
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The CLAIRITY+ mobile app is the wireless commissioning tool for creating and customizing your nLight® AIR system. This document will lay out the basic
commissioning process through the app. For more detailed information, please refer to the CLAIRITY+ User guide.

Getting Started & Grouping Devices
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Create a new Group by selecting
the plus (+) button at the bottom
of the screen. Once a group has
been created, select Devices to
begin adding devices.
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- 8] The device layout page

is where you will be

able to add and see the
devices thatare in your
group. To begin simply

tap the plus (+) button

in the bottom left corner
and select which device

you want to add.
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: ) 5] Tap Identify next to a device in
v a the device list to make a device
@ blink. Once you have correctly
identified a device, tap the arrow = m = = =)
next to identify and tap a space
; to place it on the grid.
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Once you have added

all of the devices to your
group, select Done in the
top right corner to begin
creating behavior zones
and customizing your
settings.
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Behavior Zones are used to program behaviors for the devices in your group.

Creating Behavior Zones

You have two options when
creating a behavior zone.

< Loy Behavior Zones

You can either selectfrom o w mm P a
S the behavior zone templates Q
1| (which have a description
of what each does) or o

you can create your own
behavior zone. Behavior
zone templates apply to
your entire group, and offer
a quick option to save and
finish the commissioning
process.

When creating a behavior

zone, once you have

selected the behaviortype
you want, select the devices

on the grid that you would

like to be part of this zone.
Devices will turn orange

when they are part of a

behavior zone.
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v You can toggle between

=) devices you would like
to adhere to specific
settings. Tap Done in
the upper right corner to [ ——
complete this process.
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~8| Once you are finished
. | setting up your behavior
- | zones, select Save in
“ | the top right corner. This

e will create your group,

send behaviors to the
devices, and complete
the commissioning
process.
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Best Practices

The below are general best practice items when using CLAIRITY+.

Do not connect nLight AIR devices to switched power. Though the devices have nonvolatile memory, they should be connected to constant power.

Do not add devices to different sites if the devices are part of the same building (or entity). If devices are being added to a location that already
includes nLight AIR devices, new devices should be added to the existing site.

Do not place devices randomly on the grid. Place devices on the grid with orientation from the primary entry point into the space.

Do not Force Decommission devices. Devices that are decommissioned will become “stranded”, and recovering stranded devices may require
assistance. Contact technical support (800-535-2465, Option 2) before force decommissioning devices.

Include only the necessary number of devices within a group. Smaller groups commission more quickly.

Group Firmware Updates should be used to update device firmware for standalone groups. However, Individual Firmware Updates should be
considered to reduce overall firmware update time. Firmware updates are recommended to enable new features or for compatibility when devices
have major firmware version differences.

Do not exit a group after saving or removing devices. Always Save, which can be done using a templated Behavior Zone or by saving the group with
no behaviors.

Use Group Troubleshooting if information seems out of sync. Group Troubleshooting may be needed if firmware is updated or ifBehavior Zones
are modified through another device or software (such as SensorView).

If device stickers are not placed on a document of record (electrical set or submittal), label devices within the app. E.g., Downlights 2 or Circuit HR-1.

For more details on how to use the CLAIRITY+ app, please refer to the
User guide which can be found by scanning this QR code.

Thank you for choosing Acuity Brands.
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